A. ERGEBNISSE DER BEFRAGUNG

Die nachfolgenden Tabellen sind ein Auszug aus der erhobenen Informationsbasis. Preisinformationen
werden keine dargestellt, weil diese sehr rasch andern und somit Vergleiche in diesem Bereich rasch ungiltig
sind.

Die gesamte Informationsbasis kann bei NetConsult eingesehen werden.
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A.1 Provider Information

ISP Hauptsitz (CH) Mail Website CEO
Internationale ISP's
Cable & Wireless Zurich Sales@cablewireless.ch www.cablewireless.ch M. Nanzer
Eunet/KPNQwest Zirich info@kpngwest.ch www.kpngwest.ch A. Hendry-Worobec
UUnet Zirich sales@ch.uu.net www.uunet.ch k.a.
PSlnet Zirich info@psinet.ch www.psinet.ch M. Casserini
AT&T (IBM) Zirich k.a k.a P. Fritz
Swisscom / BlueWindow Bern k.a WWW.SWisscom.com Tony Reis, J. Alder
Infonet Bern 9 k.a k.a k.a.
sunrise Bern internet@sunrise.ch www.sunrise.ch U. Fischer
Diax / Internet Access Zurich admin@access.ch www.access.ch, business.access.ch Ch. Hilber
Cablecom/ SwissOnline AG Zurich business@swissonline.ch www.swissonline.ch a.i. O. Geisshusler
GlobalOne Zirich k.a www.globalone.ch k.a.
AOL / CompuServe Téagerwilen 105374.3452@compuserve.com Www.compuserve.ch k.a.
Nextra (Schweiz) AG Niederwangen info@nextra.ch www.nextra.ch W. Niclas
Econophone Zirich info@econophone.ch. www.econophone.ch S. Gross
COLT Telecom AG Ziirich info@colt.ch www.colt.ch k.a.
Nationale ISP's
DataComm Basel info@datacomm.ch www.datacomm.ch D. Trovato
agri.ch AG Brugg info@agri.ch www.agri.ch G. Honegger
Ping Net GmbH Lausanne 30 info@pingnet.ch www.pingnet.ch k.a
VTX Services AG Pully info@vtx.ch www.vtx.ch k.a
IP worldcom SA Préverenges info@worldcom.ch www.worldcom.ch D. Hofmann
Fastnet Sarl Lausanne info@fastnet.ch www.fastnet.ch k.a
Petrel Communication SA (SPAN) Carouge info@petrel.ch www.petrel.ch Jean-Charles Cartier

Al
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A.2 Marktstruktur

ISP-name Zielmarkt Kundensegm./-zahl
Schweiz Europa Global Privat KMU | Grossfirm. | Grossfirm. Int. | Carrierservices

Internationale ISP's
Cable & Wireless Schweiz AG ja ja ja 0 k.a. k.a. k.a. k.a.
Eunet/KPNQwest Switzerland ja ja ja k.a k.a k.a k.a. k.a
UUnet k.a k.a k.a k.a k.a k.a k.a k.a
PSlnet Switzerland ja ja ja 5% 30% 50% 15% Rest
AT&T Global Network Services k.a k.a k.a k.a k.a k.a k.a k.a
Swisscom AG ja IT/AU/DE/FR partly all some most most most
Infonet (Switzerland) Ltd. k.a k.a k.a k.a k.a k.a k.a k.a
sunrise communications AG ja nein nein 150'000 1'600 50 10 40
Internet Access AG ja nein nein 50'000 alle Segm. k.a k.a k.a k.a
SwissOnline AG ja nein nein 140'000 1'000 50 k.a k.a
GlobalOne k.a k.a k.a k.a k.a k.a k.a k.a
CompusServe Information Services AG k.a k.a k.a k.a k.a k.a k.a k.a
Nextra (Schweiz) AG ja k.a k.a 28 2 1
EconoPhone AG ja ja ja k.a k.a k.a k.a. ab Jul. 2000
COLT Telecom AG k.a k.a k.a k.a k.a k.a k.a k.a
Nationale ISP's
DataComm (Schweiz) AG ja n.a n.a k.a k.a k.a k.a. k.a
agri.ch AG heute in 1 Monat E.99 USA 20000 5'000 500 100
Ping Net GmbH k.a k.a k.a k.a k.a k.a k.a k.a
VTX Services AG k.a k.a k.a k.a k.a k.a k.a k.a
IP worldcom SA ja nein nein 65% 30% 2,5% 1,5% 1%
Fastnet Sarl k.a k.a k.a k.a k.a k.a k.a k.a
Petrel Communication SA ja FR via C&W 14°000 1’000 4 k.a k.a
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A.3 Network-Information

ISP-name POP's CH Megapop | Backb.-CH Backb.-EU Backb.US/Glab. Backbone Transport
Operator | BW (Mb) | Operator | BW (Mb) Operator BW (Mb)
Internationale ISP's
Cable & Wireless Schweiz AG 2,3inkl. INS C&W Ab 400 C&W C&W ATMN, FR, IP
Eunet/KPNQwest Switzerland 25 KPNQwest 34 KPNQwest |5Th KPNQwest 5Tb ATM, FR, IP, MBBS
UUnet k.a k.a k.a k.a k.a k.a k.a k.a k.a
PSlnet Switzerland 19 ja psinet 10-155 psinet 10-155 psinet 10-622 FR
AT&T Global Network Services k.a k.a k.a k.a k.a k.a k.a k.a k.a
Swisscom AG 70 ?ZH swisscom 155 swisscom 160 swisscom 355 all
Infonet (Switzerland) Ltd. k.a k.a k.a k.a k.a k.a k.a k.a k.a
sunrise communications AG 80 ja sunrise n x 155 sunrise nx 45 sunrise n x 45 SDH (Fiber), ATM in CH
Internet Access AG 16 ja diax k.a k.a k.a k.a k.a SDH, IP (transparent)
SwissOnline AG 2 Megapops ja swissonline 622 k.a k.a k.a k.a ATM, FR, Packet
GlobalOne k.a k.a k.a k.a k.a k.a k.a k.a k.a
CompusServe Information Services AG (k.a k.a k.a k.a k.a k.a k.a k.a k.a
Nextra (Schweiz) AG 25 Nextra ab Feb 34 Nextra 45-155 Nextra 2x155
EconoPhone AG k.a ja k.a k.a k.a k.a k.a k.a k.a
COLT Telecom AG k.a k.a k.a k.a k.a k.a k.a k.a k.a
Nationale ISP's
DataComm (Schweiz) AG k.a Ja DataComm 34 n.a n.a n.a n.a LL
agri.ch AG 17 ja, sunrise 15 C&W k.a C&W k.a FR
Ping Net GMbH k.a k.a k.a k.a k.a k.a k.a k.a k.a
VTX Services AG k.a k.a k.a k.a k.a k.a k.a k.a k.a
IP worldcom SA 12 Ja Worldcom 2-45+E1 n.a k.a n.a k.a SDH, HDSL, SDSL
Fastnet Sarl k.a k.a k.a k.a k.a k.a k.a k.a k.a
Petrel Communication SA (SPAN) |25 Megapop- Span 10/2 France Telec |1 C&W n.a ATM+LL, HDSL, FR
Service

C&W
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A.4  Access-Services 1

ISP-name Free-Access Dial-up ISDN
Typ Zusatzinfos Typ
Internationale ISP's
Cable & Wireless Schweiz AG nein nein k.a nein
Eunet/KPNQwest Switzerland nein Personal Eunet nach 5/30 h 0.04/min DialEUnet
UUnet k.a k.a k.a k.a
PSlnet Switzerland nein Iprolink, single user, bis 64kb/s LAN connect 64k/128K
AT&T Global Network Services k.a k.a k.a k.a
Swisscom AG Freeway Highway Starterkit thw
Infonet (Switzerland) Ltd. k.a k.a k.a k.a
sunrise communications AG sunrise free surf sunrise internet /pro sunrise internet pro
Internet Access AG dplanet ial-up Starterkit DoD 64/128
SwissOnline AG Economy Comfort/Power Global Mail Access (iPass) Business Access
GlobalOne k.a k.a k.a k.a
CompusServe Information Services AG k.a k.a k.a k.a
Nextra (Schweiz) AG nein 1.Q.2000 1.Q.2000
EconoPhone AG Internet Dial Up Dial Up
COLT Telecom AG k.a k.a k.a k.a
Nationale ISP's
DataComm (Schweiz) AG nein unlimitert inkl. Mail, ETV, SMS, 20M Homep. |siehe Dialup
1Std/Tag gratis Data
agri.ch AG ja, agri.ch surfabo light analog V.90 k.a digital
Ping Net GmbH k.a k.a k.a k.a
VTX Services AG k.a k.a k.a k.a
IP worldcom SA nein Business Access iIMAP mail, 50Mb-Web, Business Access Network Solution
Fastnet Sarl k.a k.a k.a k.a
Petrel Communication SA (Span) Ja, CoolNet PPP, V.32(bis), V.34(+), V.90 k.a SPAN 64, V.110, V.120, X.75
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A.4  Access-Services 2

ISP-name Frame-Relay Leased-Line 64k/2Mb TV-Cable xDSL New Service
Typ Typ Typ Typ Typ
Internationale ISP's
Cable & Wireless Schweiz AG C&W Internet direct Access C&W Internet direct Access |nein nein
Eunet/KPNQwest Switzerland auf Anfrage InterEUnet auf Anfrage
UUnet k.a k.a k.a k.a k.a
PSlnet Switzerland 1.Q.2000 interframe n.a interframe over xDSL 64k-2M [Roaming access, 600
POPs Psinet etc.
AT&T Global Network Services k.a k.a k.a k.a k.a
Swisscom AG swisscom FR Service 1P+ n.a gepl. A. 2000 e-commerce
Infonet (Switzerland) Ltd. k.a k.a k.a k.a k.a
sunrise communications AG sunrise internet frame relay (FR net not incl.) |sunrise internet company n.a
Internet Access AG HDSL DirectLine
SwissOnline AG Carrier Solutions LL high speed-Business n.a k.a
GlobalOne k.a k.a k.a k.a k.a
CompusServe Information Services AG k.a k.a k.a k.a k.a
Nextra (Schweiz) AG incl. Router/LL
EconoPhone AG Business Access IDSL/SDSL/ADSL
COLT Telecom AG k.a k.a k.a k.a k.a
Nationale ISP's
DataComm (Schweiz) AG n.a ja n.a n.a k.a
agri.ch AG k.a n.a als BB operator only  |SDSL/HDSL (64k/128k/2M)
Ping Net GmbH k.a k.a k.a k.a k.a
VTX Services AG k.a k.a k.a k.a k.a
IP worldcom SA SDSL/HDSL Access siehe LL
Fastnet Sarl k.a k.a k.a k.a k.a
Petrel Communication SA (Span) k.a k.a n.a SDSL/HDSL SPAN OEM
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A5

Basic-Services

ISP-name Mail News FTP Firewall VPN Weitere Services
Typ Typ Typ Typ Typ

Internationale ISP's

Cable & Wireless Schweiz AG Mail Relay k.a k.a auf Anfrage IP-VPN (ab 6/2000) |k.a

Eunet/KPNQwest Switzerland Teil der Grunddienste k.a k.a k.a k.a k.a

Uunet k.a k.a k.a k.a k.a

PSlnet Switzerland psimail Mail Relay nein k.a k.a k.a

AT&T Global Network Services ja ja auf Anfrage

Swisscom AG Teil der Grunddienste k.a k.a k.a k.a k.a

Infonet (Switzerland) Ltd. Usenet inkl. inkl. bei psiweb u(n.a intranet solution k.a
dedicated hosting

sunrise communications AG sunrise virtual mail k.a k.a k.a k.a k.a

Internet Access AG Mail Serveranschluss ja Kein Service! Secure Pop, IP-VPN (soon!)

Managed Firewall

SwissOnline AG Mail Business k.a k.a k.a k.a k.a

GlobalOne sunrise internet |sunrise secure access |sunrise ip vpn k.a
pro

CompuServe Information Services AG ja ja ja vorhanden Training, Publishing

Nextra (Schweiz) AG Nextra messaging Solution ja ja auf Projektbasis auf Projektbasis k.a

EconoPhone AG Email inbegriffen in Hosting auf Anfrage k.a k.a
inbegriffen

COLT Telecom AG k.a ab 1.12.99 ab 1.12.99 auf Anfrage k.a Global Access (Private Net Solution)

Nationale ISP's

DataComm (Schweiz) AG einzelne Adressen, unified k.a k.a k.a k.a k.a

Sammelaccount

agri.ch AG SMTP, Exch, N-Plex auf Anfrage K.a. auf Anfrage auf Anfrage K.a.

Ping Net GmbH k.a k.a k.a k.a k.a

VTX Services AG ja auf Anfrage SSL Server nalk.a

IP worldcom SA Perfomance business Mail k.a ja Firebox I1, SSL kalka

Fastnet Sarl k.a k.a k.a k.a k.a k.a

Petrel Communication SA (Span) MAIL NEWS SPAN FTP FW-SW im Router |SPAN VPN k.a
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A.6__Content-Services

ISP-name Hosting Housing DNS e-commerce
Typ Typ Zusatzinfos Typ Typ

Internationale ISP's

Cable & Wireless Schweiz AG Ab 06/2000 Ab 06/2000 k.a k.a k.a

Eunet/KPNQwest Switzerland VirtualServer k.a k.a

Uunet k.a k.a k.a

PSlInet Switzerland dedicated hosting; Ntcommercial; Ntenhanced;Ntpremium [nein k.a ja Nein

AT&T Global Network Services k.a EunetServerHouesing k.a Prim./Second. DNS  |k.A.

Swisscom AG Pers./Profess./Corporate/Commerc./Enterprise/HV k.a k.a k.a k.a

Infonet (Switzerland) Ltd. k.a collocation Leistungsumfang auf Anfrage ja support aller gang.
Plattformen

sunrise communications AG sunrise internet pro k.a k.a k.a

Internet Access AG Virtueller Server Basic/Light/Pro Swisscom Housing Unix or NT ja Commerce Maker

SwissOnline AG Website-light, -Business, -Business Pro k.a k.a

GlobalOne k.a sunrise server housing Leistungsumfang gem. Liste incl. in anderen sunrise internet

Produkten shop

CompusServe Information Services |k.a Server Housing k.a ja e-commerce

Nextra (Schweiz) AG Nextra Hosting Solution housing k.a ja E-shop, E-shop
Pro, Intershop

EconoPhone AG Web Space auf Anfrage (ZH) k.a k.a

COLT Telecom AG k.a ab Feb. 2000 k.a k.a gepl. 2000 ?

Nationale ISP's

DataComm (Schweiz) AG Firmenhompage

agri.ch AG Mini/Light/Business

Ping Net GmbH k.a k.a k.a k.a k.a

VTX Services AG k.a Serverhosting zus. 180/Monat bei Reselling mit E-Mail / Homep. |k.a

IP worldcom SA High speed virtual Hosting ja k.a Registrieren, CH/LI, |ab E.Sept.99

COM, NET, ORG
Fastnet Sarl k.a k.a k.a k.a k.a
Petrel Communication SA SPAN Hosting SPAN Machine UPS inbegriffen ja k.a
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A.7 Kunden-Support

ISP-name Hotline Kosten Wartungsvertrag Online-Help SLA
Internationale ISP's

Cable & Wireless Schweiz AG Telefon Gratisnummer k.A. nein auf Anfrage
Eunet/KPNQwest Switzerland Telefon, Mail, Fax Telefonkosten k.A. nein ja, InterEUnet, IPTransit
UUnet k.a k.a k.A. k.a k.a

PSlnet Switzerland Telefon, Mail Telefonkosten nein ja via support ja, generell

AT&T Global Network Services k.a k.a k.A. k.a k.a

Swisscom AG Telefon, Mail Telefonkosten (ab 10°) ja (Std.Wartungsvertrag) ja nein

Infonet (Switzerland) Ltd. k.a k.a k.A. k.a k.a

sunrise communications AG Telefon (7x24), Mail |Telefonkosten ja (fur gel. HW/SW inbegriffen) |ja Kunden Extranet ja, je nach Service
Internet Access AG Telefon, Mail geplant 2.13/min, Internet-Acces/Business gratis |flir Housing-Services FAQ ja, projektabhéngig?
SwissOnline AG Telefon, Mail, Fax Telefonkosten flr Housing-Services FAQ ja, AGB
GlobalOne k.a k.a k.a k.a k.a

CompusServe Information Services AG  [k.a k.a k.a k.a k.a

Nextra (Schweiz) AG Ja Telefonkosten inbegriffen ab 1.Q.200 (TT-Abfrage) |ja, f. alle Services
EconoPhone AG Ja 2.13/min nein

COLT Telecom AG k.a k.a k.a k.a k.a

Nationale ISP's

DataComm (Schweiz) AG Telefon, Mail 2.13/min, Mail gratis nein Web nein

agri.ch AG Telefon 2.13/min geplant Form geplant

Ping Net GmbH k.a k.a k.a k.a k.a

VTX Services AG k.a k.a k.a k.a k.a

IP worldcom SA Ja Free for Business Customers nein via Mail k.A.

Fastnet Sarl k.a k.a k.a k.a k.a

Petrel Communication SA (Petrel) Telefon, Mail gratis ja, 24x7 ja, www.span.ch/support |k.a
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A.8 Peering-Information 1

ISP-name CH Europa
Peerings Switch  [Swisscom |Sunrise |Cern [Uunet Cablecom |weitere Telekom |psinet EBONE |Viag/Inte|Colt weitere
rkom
Internationale ISP's
Cable & Wireless Schweiz AG k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Eunet/KPNQwest Switzerland X X X X n.a n.a GlobalOne |n.a n.a n.a n.a n.a gem. Liste
UUnet k.A. k.A. k.A. kA kA k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
PSlnet Switzerland X Unisource- |ZH/GE |100 gem. Liste gem. Liste
GE 10
AT&T Global Network Services k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Swisscom AG X n.a X n.a n.a n.a psinet, IBM, |n.a n.a X n.a n.a Eunet, psinet, Nex-
GlobalOne tra/Telenor, UTA/Tesion
Infonet (Switzerland) Ltd. k.A. k.A. k.A. kA kA k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
sunrise communications AG 100 155 X 100 155 20 ISPs n.a n.a 45 n.a n.a 10 ISPs (2-34Mb)
(256kb - 34Mb)
Internet Access AG k.A. k.A. k.A. k.A. via k.A. Eunet k.A. k.A. k.A. k.A. k.A. INS, Uunet, Eunet,
MCI/Worldcom swisscom (?)
SwissOnline AG k.A. n.a n.a n.a n.a n.a n.a k.A. n.a na na n.a na
GlobalOne k.A. k.A. k.A. kA kA k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
CompusServe Information Services AG [k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Nextra (Schweiz) AG i. Vorb. |2 34 X 6 X X
EconoPhone AG n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a
COLT Telecom AG k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Nationale ISP's
DataComm (Schweiz) AG n.a 36 2 n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a
agri.ch AG n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a n.a
Ping Net GmbH k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
VTX Services AG k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
IP worldcom SA n.a n.a 4 i 4 n.a Colt, n.a n.a n.a n.a n.a n.a
Vorb. GlobalOne
Fastnet Sarl k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
Petrel Communication SA (Span) k.a k.a k.a X k.a k.a s. Exel k.a k.a k.a k.a k.a k.a
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A.8 Peering-Information 2

ISP-name US/Global Exchange-Points
Peerings C&W Uunet Sprint AT&T  |weitere AMS- [DE- D-GIX [CERN [LINX |SFINX |weitere
IX CIX

Internationale ISP's

Cable & Wireless Schweiz AG k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Eunet/KPNQwest Switzerland n.a n.a n.a n.a gem. Liste X X X X X VIX Vienna, MAE WEST/EAST,
Sprint NAP, weitere gem. Liste
UUnet k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
PSInet Switzerland n.a n.a n.a n.a 430 public peerings, |X X X X X gem. Liste
139 private peerings
AT&T Global Network Services k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Swisscom AG n.a n.a n.a n.a Abovenet, EXODUS X
Infonet (Switzerland) Ltd. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
sunrise communications AG 45 45 45 45 GTE/BBN 45 X 45 45 Milano MIX, VIX Vienna, MAE

EAST (Washington USA), Sprint
NAP Chicago USA

Internet Access AG n.a X n.a n.a INS. Eunet (?) n.a n.a n.a n.a n.a n.a n.a

SwissOnline AG k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
GlobalOne k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
CompuServe Information Services AG  |k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
Nextra (Schweiz) AG 45 155 45 n.a n.a X X X n.a n.a n.a n.a

EconoPhone AG k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.
COLT Telecom AG k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A. k.A.

Nationale ISP's

DataComm (Schweiz) AG k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
agri.ch AG k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
Ping Net GmbH k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
VTX Services AG k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
IP worldcom SA ka ka ka ka k.a k.a k.a k.a k.a k.a k.a k.a
Fastnet Sarl k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a k.a
Petrel Communication SA (Span) k.a k.a k.a k.a k.a k.a k.a GIX k.a k.a k.a k.a
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B. FRAGEBOGEN

Fragenliste Internet-Service-Provider:

Der Fragebogen kann in elektronischer Form als Word-Dokument bei NetConsult bezogen werden.




